Shirin Semsar

Senior Product Designer — B2B SaaS, Al & Design Systems

Senior Product Designer with 12+ years of experience designing complex B2B SaaS, Al/ML-driven platforms,
and data-heavy dashboards. Proven track record in leading end-to-end product design, building and scaling
design systems, and partnering closely with product and engineering teams to drive measurable business

impact. Experienced in mentoring designers and collaborating across legal, data, and engineering stakeholders.

Experiences

Lead Product Designer

Thumb zone Al - Remote - February 2025 - Now

e Led end-to-end product design across web and mobile, from discovery and user testing to high-fidelity
prototypes and developer handoff

e Partnered with PMs and engineers to align user needs with business goals in Al-driven workflows

e Redesigned onboarding experience, increasing successful user study setup by 30%

e Ensured high-quality implementation through close collaboration with engineering teams

Visual / Product Designer

LexisNexis - Raleigh -

e Led design for fraud detection dashboards used by legal and enterprise users, increasing
time-on-screen by 20%

e Designed complex interaction models and data visualizations in collaboration with legal, IT,

and analytics teams

e Contributed to and extended the enterprise design system by defining new reusable components
e Designed marketing and interactive assets aligned with brand guidelines

UI/UX Designer

University of California, Irvine, Institute for Future Health - Irvine - June 2021 - August 2022
e Collaborated with researchers, PhD students, and faculty on digital health initiatives

e Redesigned and optimized a WordPress-based platform, increasing organic traffic by 50%

e Reduced landing-page bounce rate from 20% to 9% through UX and content improvements

e Implemented accessibility best practices (WCAG 2.1) across web and mobile products

Product Designer
ElectrifAi - New York City -
e Built and mentored a small design team delivering multiple Al/ML-based SaaS products
Designed data-intensive Al platforms that reduced user onboarding time by 14%
e Worked in agile cross-functional teams with PMs, engineers, and stakeholders across product lines
e Design Graphic materials such as icons, illustrations, and logos

UX/UI Design Instructor

Touro University and City College of New York City - NYC -
e Taught undergraduate courses in Web Design (I-111)
e Served as a teaching assistant for graduate-level web and mobile design courses

UX Designer

Celsius Network - New York City -
e Analyzed, studied & understood crypto company applications, business domain data requirements

e Consulted closely with the CEO and CTO to outline website goals, made wireframes and prototypes to

raise $50M in funding.

e Created all marketing materials, including corporate identity, branding, catalogs, advertising such as
whitepaper, one paper, business cards, swags, etc, and trade show graphics

e Gathered feedback from teams and followed an iterative process using Visio and Keynote Febura

e Icon System Design
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Education

M.S. Web & Multimedia

Design

Touro University,

Touro University, New York
Dean's Award for Academic
Excellence ($6,000)

B.S. Computer Software
Engineering

University of Tehran

Skills

Design: Product Design,
UX/UI, Interaction Design,
Design Systems, Data
Visualization, 3D, Motion,
Animation, Accessibility
guideline (WCAG),

Icon Design, Typography

Research: User Research,
Usability Testing, A/B
Testing

Tools: Figma, Sketch,
Adobe Creative Suite, Zeplin

Platforms: Web, Mobile (i0S
HIG, Android Material)

Leadership: Mentorship,
Teaching, Cross-functional
Collaboration
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